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Extended warranty period of 1, 2 or 3 years 
Exchange option for 1,2 or 3 years 
Flexible maintenance contracts 

 

Maintenance Contracts 
Flexible maintenance contracts can be arranged at any 
period during the lifetime of the product. 

Extended Warranty 
Additional one, two or three year extended warranty 
packages are available at the time of purchase. 

Exchange Option 
Convert standard 3 year return to Racal warranty to 1 year 
advance exchange warranty. 

 
Flexibility 
A tailored support package can be devised for your 
particular requirements. 

Training 
Operator training courses can be devised to meet your 
specific requirements. 

Hardware Support 
Various packages are available for hardware support of the 
module in a system. 
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Racal Instruments Ltd.  480 Bath Road, Slough, Berkshire SL1 6BE, UK.  Tel: +44 (0) 8706 080 134  Fax: +44 (0) 1753 791 290 
Racal Instruments Inc.  4 Goodyear Street, Irvine CA 92618, USA.  Tel: +1 949 859 8999  Fax: +1 949 859 7309 
Racal Instruments (HK) Ltd.  Unit 4508, 45/F, Tower Two, Metroplaza, No 223 Hing Fong Road, Kwai Chung, Hong Kong. Peoples Republic of 
China.  Tel: +852 2405 5500  Fax: +852 2416 4335 
Racal Instruments GmbH.  Technologie Park, Friedrich-Ebert-Straβe, D-51429 Bergisch Gladbach. Germany.  Tel: +49 2204 8442 03   
Fax: +49 2204 8442 19 
Racal Systems Electronique SA.  18 Avenue Dutartre, 78150, Le Chesnay. France.  Tel: +33 1 39 23 22 22  Fax: +33 1 39 23 22 25 
Racal Australia Pty. Ltd.  3 Powells Road, Brookvale, NSW 2100. Australia.  Tel: +61 2 9936 7000  Fax: +61 2 9936 7036 
Saven Test & Measurement AB.  Enhagsvägen 7, PO Box 504, S-183 25, Täby. Sweden.  Tel: +46 8 473 5099  Fax: +46 8 768 0383 
 

Code Description Detail 
E1 One year extended warranty Extends the warranty period for an additional year if purchased in ad-

vance. 

E2 Two year extended warranty As E1 – Two year period. 

E3 Three year extended warranty As E1 – Three year period. 

Ex1 1 Year  Advance Exchange Program Convert standard 3 year return to Racal warranty to 1 year advance 
exchange warranty, when purchased in advance. 

Ex2 2 Year  Advance Exchange Program As Ex1—Two year period. 

Ex3 3 Year  Advance Exchange Program As Ex1—Three year period. 
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